
 
Product Order Form - Distributor  

 
Enagic Australia Pty Ltd  
ABN 64 141 931 919 
Suite 15, 33 Waterloo Road 
Macquarie Park, NSW 2113, Australia  
E-mail: info@enagic-australia.com  
Phone: 02-9878-1100     Fax: 02-9878-1200 

 

This document will be a tax invoice for GST upon completion and payment. 

                                                              PROCESSED BY:                                   DATE: 
July 2019         
 
 
 
 

DISTRIBUTOR ID              FOR OFFICE USE ONLY 
           

 

Applicant Information     Register as a Distributor    The personal information provided on this form is handled by Enagic Australia in 
                                                                                                accordance with its Privacy Collection Statement, set out with the Product Return Policy.                                                                                                
 
 
___________________________________________________________        __________________________       __________________________                                                                       
Name (First, Middle Initial, Last or Company Name)                                            Date of Birth (DD/MM/YY)                  Drivers Licence/Passport No. 
 
___________________________________________________________        _______________________________________________________ 
Address                                                                                                                 City                                                       State                    Postcode 
 
___________________________________________________________        _______________________________________________________     
Home Tel. No.                                                                                                       Mobile Tel. No 
 
___________________________________________________________          I agree to receive communications from Enagic Australia via e-mail 
E-mail Address 
 
Shipping Address       same as above  

________________________________________________________________________________________________________ 
 
Pick up from Enagic Australia Office      not applicable  
 
Name of Person Picking Up _____________________________________________  Signature   ___________________________________________ 
 
 
Bank Information 
 
_________________________________________________________            _______________________________________________________ 
Name of Bank                                                                                                       Account Holder’s Name                        
 
_______________________________________________________________             _____________________________________________________________ 
Name of Branch                                                                                                                            BSB                                            Account No. 
 
Sponsor Information                                        
 
Register the applicant as your [     ] A         Sponsor Name: _______________________________________________ Sponsor ID:   ______________________  

 

Product 
Ordered Unit Price  GST Shipping Total Payment Method 

 $ $ $ $  Cash    Credit/Debit Card 

 Bank Transfer    E-Payment    Other 

 
Credit/Debit Card Information          Visa      MasterCard                                                              
 

 

 

Card Holder’s Name ________________________________________        Card Holder’s Signature ______________________________________ 

 
     
                                                                                                                                                                                            
_________________________________       _________________                            _________________________________       _________________ 
           
          Applicant Signature                         Date (DD/MM/YY)                                                 Sponsor Signature               Date (DD/MM/YY)    
                                                                                                                                                                                                           

                   
  

 
         CVV      ______________     

Enagic Australia Pty Ltd is a Member of the Direct Selling Association of 
Australia and Subscribes to the DSAA Code of Practice - www.dsaa.asn.au 

 
         Expiry Date    ______________ 
_____________     

mailto:info@enagic-australia.com
Rosetta Matina
This is the bank account for your commissions to go into

Rosetta Matina
Leave Blank

Rosetta Matina
https://store.enagic.com/au/shipping/

Rosetta Matina
x

Rosetta Matina
Leave Blank
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Product Return Policy and Collection statement 

Dec 2020 

  

The law mandating legally acceptable returns is ten business days. In an effort to abide by this law, Enagic Australia 
Pty Ltd has established its Return Policy around this ten-day period. We also understand that there are extraordinary 
circumstances in which a longer period may be necessary. 
When deciding upon approval by the Company, strict guidelines are used: 

1. If the new, unused machine is returned within 10 days of receipt, you will be refunded the full amount minus 
postage/shipping fees. 

2. If a new machine is returned more than 10 days after receipt, you will be charged with a restocking fee.* 
3. If a used machine is returned within 10 days of receipt, you will be charged with a restocking fee.* 
4. If a used machine is returned more than 10 days after receipt, you will be charged with a processing fee.** 
5. If a machine is returned more than 1 month after receipt, no refund is possible. 
6. Shipping fees are not subject to refund. 
7. Instalment charges are refunded on a pro-rated basis. 
8. The owner must pack the machine securely in its original package and return at the owner’s expense. 

MACHINE *RESTOCKING FEE **PROCESSING FEE 

K8 $100 $500 

SD501 / SD501 PLATINUM $100 $380 

ANESPA DX / ANESPA DX (E8PA MEMBER) $100 $350 

JRIV $100 $380 

SUPER 501 / SUPER 501 (E8PA MEMBER) $100 $700 

Days are counted starting on the day that the order was processed or in the case of shipping, begins with the date of 
signed delivery. 

a) Ten days are business days 
b) One month is counted as one calendar month 
c) A machine is considered used once water has been run through it 

 
Enagic Collection Statement  
To assist us in providing our products and services, responding to inquiries and otherwise conducting our business 
functions and activities, we need to collect personal information about you. By providing your personal information, 
you agree that it will be used and disclosed by Enagic Australia Pty. Ltd. ABN 64 141 931 919 in accordance with 
this statement and our Privacy Policy, available at https://enagic-australia.com/privacy-policy/    
If you do not agree, you must not provide your personal information, and we may not be able to communicate with 
you or provide certain products or services to you.  We may disclose your personal information to other parties, 
including to our branches and offices around the world, and to third parties who provide products and services to us 
or through us in the ordinary operation, administration or promotion of our business and otherwise in accordance 
with our Privacy Policy. From time to time, these third parties may be located (and therefore your personal 
information may be disclosed) overseas, including Japan and the USA. We may use and disclose your personal 
information for direct marketing purposes, unless you opt out (which you can do at any time in accordance with our 
Privacy Policy). Our Privacy Policy contains information about how you may access and seek correction of your 
personal information, how you may complain about a breach of your privacy, and how we will deal with that 
complaint. 
 
I have read and accept the Return Policy described above and I have read and understand the Enagic Australia 
Privacy Collection Statement set out with this Product Return Policy. 
 
______________________________                ______________________________                        ___________ 
Name (Print)                                                        Applicant Signature                                                     Date 

https://enagic-australia.com/privacy-policy/
Rosetta Matina
x



21 

 
To: Enagic Australia Pty Ltd 
 
                                                                                                         

Distributor Name ____________________________________________________ 

Distributor ID ____________________            

Address _______________________________________________________________ 

______________________________________________________________________ 

Home Tel. No. _______________________________ 

Mobile Tel. No.  ______________________________ 

E-mail Address ________________________________________ 

I hereby confirm that I have reviewed and fully understood the above Policies and Procedures dated 

February 2017. 

I will follow the rules provided in the Policies and Procedures. 

 

 

                              __________________________                ___________ 

                                            Signature                                  Date 

 

 

*The provisions of the above agreement and other contents of the Policies and Procedures are subject to 

change in accordance with the provisions of the Policies and Procedures. 

*Commissions will be withheld until this document is signed and received by Enagic Australia. 

Rosetta Matina
Your Name

Rosetta Matina
Leave Blank
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